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f9s g=ar/Bid Number: GEM/2026/B/7942812
fedich /Dated: 20-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

03-09-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

03-09-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

HIl Lifecare Limited

PRIt 1 ATAA/Office Name

HIl Bhavan, Registered Office, Poojapura

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :gemprimarybuyer@lifecarehll.com
Buyer Email id: sdrbdsouth@lifecarehll.com

Pl AET/Total Quantity

1

a&q Aol /Iltem Category

Fully Automated Multiplex PCR System

GeMARPTS # @eh 7 837 / Searched
Strings used in GeMARPTS

Fully Automated Multiplex PCR System

GeMARPTS 3 @lel I”T1 gRUNHA / Searched
Result generated in GeMARPTS

Fully Automated Nephelometer, Fully Automatic
Biochemistry Analyzer (V2), Automated Real Time Micro PCR
Machine, PCR Master Mix for In Vitro Diagnostic (IVD) Use,
Fully Automated Urine Analyzer, Hematology Analyzer
(Fully-Automated), Fully Automated Immunohematology
Analyzer, Automated slide stainer, Fully Automated
Coagulation Analyzer (V2), Fully Automated Dry Chemistry
Analyzer

IfgEen & fov gafaa gaf@is A0RI / Relevant

Categories selected for notification

e Automated Real Time Micro PCR Machine
e Real Time PCR Machine (V2)
e Real Time PCR Machine (V3)

fast @ geaa 3t affs etsax (3 auf @)

/Minimum Average Annual Turnover of the |31 Lakh (s)
bidder (For 3 Years)

36l/8A a1 & fow 3T faord gHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

TA3NaR uradr aAAgs/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation
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{95 faawui/Bid Details

AR F AT vaews o ge g & / MSE

Relaxation for Turnover

Yes | Complete

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 AfAgeRT g 3uds fhu v gEadst #
fafaer 31 awer o arer Wl RAfaeeRt @ fe@rar
Tqed §? WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g T T@d: a9 Jea & o
3T W5 ff @&l / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1er vrme e 3fABAH fhaeh A fpar ser &1 7/ 3
Number of Auto Extension count
faera ueda /Past Performance 30 %
o ¥ Ry e afeha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

dhAlhT FeAieheT &b SRIeT Ahelichl TTEIHIT ]

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Ademor aritieor /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

O eeasr & 3maRIsar & / Financial
Document Required

Yes
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{95 faawui/Bid Details

FACIEA Ws/Arbitration Clause No

Yol @s/Mediation Clause No

$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank HDFC Bank
suadr TRYEMD Amount 124000

1Sl faaur /ePBG Detail

Tsarssil da/Advisory Bank HDFC Bank
SAs ufavid (%)/ePBG Percentage(%) 5.00

SPS &Y 3maeTed 37afd (amE) /Duration of ePBG
required (Months).

62

(a). S & rdf & TR STAL T & FTge =T B TARIT FIRY & T s & @ 37 FAMST eTardst Uedd ) & TaTas
HIR & AT bt a3t &b fow AT 2 Har3ii & forw Jar Uerdr $THAST § FT & UrT & | SAArRAT & 39 At & gk &
T TN a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSr AR TUIG STATAd T, e TE 9L el &, andnif & uey 3 gl arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3THST 3R TuTea STATAT U anemdf & ueT & @iy =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

HLL LIFECARE LIMITED

CENTRAL MARKETING OFFICE, HLL BHAVAN, NO26/4, TAMBARAM-VELACHERY MAIN ROAD, PALLIKKARANAI,
CHENNAI - 600 100. GST NO.33AAACH5598K1Z8

(HII Lifecare Limited)

arelt fasrsar onay A& foRar r1/ Bid splitting not applied.

T3S3NS Wi afigdr/MIl Purchase Preference

TANTEINS WG adraar/MIl Purchase Preference No

THITSIMS & fAT Tetar WA & faavor:/Details of the Competent Authority for Mil

TETH WTAH & TA/Name of Competent

Authority Under Secretary (PP)

&1 WAH & ugard/Designation of Competent

Authority Under Secretary (PP)

3/8



&1 WA o1 rater/fasmar/usrar/Office /

Department / Division of Competent Authority Ministry of Finance

T 1A H&a1/CA Approval Number 4/1/2023-PPD

HaTH Wi 3regAtee fdf¥/Competent Authority 17-02-2025

Approval Date

TeTH Wiy gIxr gera T 18 Tlpfa o dferd Relaxation under Rule 161 (iv) GFR 2017 for issuance of
faaruT/Brief Description of the Approval Granted || GTE for procurement of medical devices this equipment is
by Competent Authority exempted from MIl preference.

Competent Authority Approval for not opting Make In India Preference : View Document

THTHS @ie aAAdI/MSE Purchase Preference

THTES @l adIdl/MSE Purchase Preference Yes

e 3R oY 3TH HA 3BT AAAIHT /A gerar
P GG A wATHGAT, I 3dqd HegT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeA 3R Y 3TH FA suDOT A/ qar gerar o
wlie # wafdsar & fow s & ar & 1Rwda

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

$39 HTaT @ fAaR0/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9784806/1787223928.pdf

Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

TRd 7 3uas fhr S $ir 3maawdar /Excel Upload Required :

BOQ57 - 1787223503.xlsx

Fully Automated Multiplex PCR System ( 1 pieces )

dmetihr fafRfPAr /Technical Specifications

el AR gEaradst /Buyer

o Download
Specification Document

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. R/ RaféaT .
W'HZSIN 3T /Consignee qdr/Address AT /Quantity %@aﬂ%i?;,/sbehvery

Reporting/Officer

695012,HLL LIFECARE LTD, HLL
BHAVAN, POOJAPURA, 1 60
THIRUVANANTHAPURAM

Praveen Kumar
Gangadharan

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/excel/bid-9784806/1787223503.xlsx
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14488104/54/78/703/CatalogAttrs/SpecificationDocument/2026/8/20/techspec_2026-08-20-16-23-39_bf07e7e1d590295ee3b68f083cdf50b7.pdf

minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

PAC PROCURMENT

Fully Automated Multiplex PCR System

1) Molecular system should be based on Nested multiplex PCR technology.

2) The detection should be based on dye hybridization and high-resolution melting curve analysis (HR
M).

3) Reports should be generated automatically without setting any threshold or manual base line adjus
tments.

4) System should be able to do the comprehensive multiplex infectious syndrome-based testing at on
e go (comprehensive panels) such as respiratory pathogens panel, gastrointestinal pathogens panel, Bl
ood culture identification panel, meningitis panel, Pneumonia panel and Joint Infection panel.

5) System should be very compact and should not require molecular setup or infrastructure such as pr
e-PCR area, Amplification area and post PCR area.

6) Should have minimum manual hands-on time less than 5 min and results should be available within
70 mins.

7) Meningitis/ encephalitis panel should include bacteria, virus and fungus.

8) Gastrointestinal panel should detect bacteria, viruses as well as protozoa, especially for organisms li
ke - vibrio, V cholera, Shigella, Diarrheagenic, E. coli, Rota Virus, Entamoeba, Cryptosporidium etc. dire
ctly from stool samples.

9) Blood culture ID should detect most common gram-positive, gram-negative bacteria and Fungus (Y
east) with antibiotic resistance genes especially - mecA/C MREJ, VanA/B, carbapenems, colistin, ESBL in
a single panel.

10) Respiratory panel should combine- viral and bacterial targets directly from nasopharyngeal swab. S
hould also include HIN1 and Sars COV2.

11) Pneumonia Panel should be a semi quantitative test (bacterial targets are reported in copies/ml), w
hich should include antibiotic resistance genes especially, ESBL: CTX-M, Carbapenemases: KPC, NDM, O
xa48-like, VIM, IMP, Methicillin Resistance: mecA/mecC and MRE]

12) Joint Infection Panel should detect bacteria both (aerobic and anaerobic bacteria), along with fungus
, it should include antibiotic resistance genes especially, ESBL: CTX-M, Carbapenemases: KPC, NDM, Ox
a48-like, VIM, IMP, Methicillin Resistance: mecA/mecC and MRE])

13) Machine and Reagents (Kit) should have US FDA / DCGI / CE-IVD certification.

14) The system can be scalable up to 12 modules

15) Kits should be able to store in Room temperature

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7942812/CLM0010/ATC57_6aa8d5fc-3c8c-47e1-ae6e1787224240660_sourcing2.pdf

and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.
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All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig O wrar=g erdf & 3iaea ot g & /This Bid is also governed by the General Terms and Conditions

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT {A o TS W ared oA & s o =X 59 @l & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipa @Ifds & A9 o AT S B SHH AU BXeAr aen 3R Pre At e Gwen e S
T SHPN UIel o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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