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MINUTES OF MEETING

MEETING TITLE
Pre-Bid Meeting for Supply, Installation and Commissioning of 128 Slice CT scanner

on buyback model.
Tender No: HLL/HCS/Tender-GeM/2026-27/18 DTD: 14.09.2026

GeM No: GEM/2026/B/8034197
DATE 17.09.2026

TYPE OF MEETING VIRTUAL (GOOGLE MEET) : https://meet.google.com/gpg-vfwd-vzu
MEETING DURATION 11.00 AM – 12.00 PM

PARTICIPANTS DETAILS

HLL

Mr. Joseph Savy K J (AVPi/c & BH (HCS))

Mr. Jayakumar A (DVP - HCS)

Mr. Prashant V P, (DGM (F-HCS))

Mr. Hariprasad A P (SM -HCS)

Mrs. Aswathy Dinesh.T , (SM - HCS)

Prospective bidders participants

Mr. Seriga Almeda- M/s. Wipro GE Healthcare Pvt. Ltd.

Mr. Geet Kalra- M/s. Wipro GE Healthcare Pvt. Ltd.

Mr. Tenny - M/s. Wipro GE Healthcare Pvt. Ltd.

Mr. Bhuminathan- M/s. Siemens Healthcare Pvt. Ltd.

Mr. Samson- M/s. Siemens Healthcare Pvt. Ltd.

Mr. Unnikrishnan- M/s. Siemens Healthcare Pvt. Ltd.

Mr. Krishan Pramoda-M/s. Siemens Healthcare Pvt. Ltd.

Mr. Krishnan Sivaraman- M/s. Erbis Engineering Co. Ltd.

Mr. Subbaraj- M/s. Erbis Engineering Co. Ltd.
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Pre bid meeting against the Tender for Supply, Installation and Commissioning of 128 Slice CT scanner on buyback model on 17.09.2026 at 11.00 AM.
Prospective bidders were given the option to participate either in person or through the online link provided in the Tender document. During the meeting, the
bidders raised various queries and were advised to submit the same in writing via email to hcstenders@lifecarehll.com for further consideration. It was also
informed that all queries received would be examined by the HLL team and clarifications/ responses would be published subsequently as the official Pre-Bid
Minutes. In continuation to the Prebid meeting, the prospective bidders have also mailed their respective queries. Also we have representations were received
through GeM platform also. Details of response to the queries are as below.

SNO NAME OF THE
FIRM

CLAUSE (TENDER REF.) QUERY HLL REPLY

1 Siemens-
Healthineers

6. SYSTEM: a. Main Operator console
must be latest computer system
having 64 bit and 64GB main CPU
with latest processor of highest speed
and expandable image storage
memory of 300GB or more with Two
19" LED image display monitor of
medical grade or 27-inch medical
grade single monitor. 2 TB external
solid-state storage shall be provided if
the internal image storage capacity is
less than 2 TB

6. SYSTEM: a. Main Operator console must be
latest computer system having 64 bit and 64GB
main CPU with latest processor of highest speed
and expandable image storage memory of
300GB or more with Two 19" LED image display
monitor of medical grade or 23-inch medical
grade single monitor. 2 TB external solid-state
storage shall be provided if the internal image
storage capacity is less than 2 TB

For effective participation

6. SYSTEM: a. Main Operator console must
be latest computer system having 64 bit
and 64GB main CPU with latest processor
of highest speed and expandable image
storage memory of 300GB or more with
Two 19" LED image display monitor of
medical grade or 23-inch medical grade
single monitor. 2 TB external solid-state
storage shall be provided if the internal
image storage capacity is less than 2 TB

II. Technical specifications should be
as follows: 1. Isotropic Micro voxel
Imaging to improve 3D and
reformatted 2D resolution through
optimal choice of sub-millimeter slice
thickness and reconstructed voxel
size. System should have a minimum
coverage of 64 slices (mention the
slice thickness and coverage per
rotation). Minimum scan time for 360
- degree rotation should be 0.6
seconds or less for all applications
including Trauma/Emergency Scans.

II. Technical specifications should be as follows:
1. Isotropic Micro voxel Imaging to improve 3D
and reformatted 2D resolution through optimal
choice of sub-millimeter slice thickness and
reconstructed voxel size. System should have a
minimum coverage of 64 slices (mention the
slice thickness and coverage per rotation).
Minimum scan time for 360 - degree rotation
should be 0.35 seconds or less for all
applications including Trauma/Emergency Scans.

minimum gantry rotation time of ≤0.35 seconds
for all applications: A minimum gantry rotation

II. Technical specifications should be as
follows: 1. Isotropic Micro voxel Imaging to
improve 3D and reformatted 2D resolution
through optimal choice of sub-millimeter
slice thickness and reconstructed voxel
size. System should have a minimum
coverage of 64 slices (mention the slice
thickness and coverage per rotation).
Minimum scan time for 360 - degree
rotation should be 0.35 seconds or less for
all applications including
Trauma/Emergency Scans.
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speed of 0.35 seconds or less rotation is required
to ensure rapid data acquisition across the full
range of routine, emergency, and trauma
examinations. Fast rotation is clinically relevant
not only for cardiac or specialized applications
but also for trauma, emergency, pediatric,
uncooperative, critically ill, and breath-hold
examinations, where minimizing acquisition time
can reduce the impact of patient motion,
involuntary movement, and respiratory motion
and can facilitate rapid clinical decision making.

3

4. Detectors: a. High Contrast Spatial
Resolution should be mentioned
along with slice thickness, scan time
and at 50% and 10%MTF.

4. Detectors: a. High Contrast Spatial Resolution
should be mentioned along with slice thickness,
scan time and at 50% MTF 11.99 lp/cm or 2%
MTF 15.1 lp/cm or better.

For effective participation

4. Detectors: a. High Contrast Spatial
Resolution should be mentioned along

with slice thickness, scan time and at 50%
MTF 11.99 lp/cm or 2% MTF 15.1 lp/cm or

better.

4

4. Detectors: b. Low Contrast
Detectability should be 5 mm or less
@ 0.3% using 20 cm CATPHAN
phantom.

4. Detectors: b. Low Contrast Detectability
should be 5 mm ,3HU Or less. Detectors: b. Low Contrast Detectability

should be 5 mm or less @ 0.3% using 20
cm CATPHAN phantom or 5 mm, 3HU Or

less

5
5. Table: b. Horizontal Scannable
Range: 160 cm Metal Free (axial), 160
cm Metal Free (Helical)

5. Table: b. Horizontal Scannable Range: 160 cm
Metal Free range or more axial / helical

For effective participation

5. Table: b. Horizontal Scannable Range:
158 cm Metal Free range or more axial /
helical

6

10. ADVANCED RECONSTRUCTION
AND DISPLAY REQUIRED : g. Brain and
Body perfusion with minimum 12cm
z-axis coverage

10. ADVANCED RECONSTRUCTION AND DISPLAY
REQUIRED : g. Brain and Body perfusion
minimum 3.8cm z-axis coverage or more.

10. ADVANCED RECONSTRUCTION AND
DISPLAY REQUIRED : g. Brain and Body
perfusion minimum 3.8cm z-axis coverage
or more.
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For effective participation

7

II. Technical specifications should be
as follows:
a. KV range should be from 80 KV-140
KV

Technical specifications should be as follows: a.
KV range should be from 70 KV-140 KV

to include the 70 KV option
No change

8

II. Technical specifications should be
as follows: b. Maximum anode
cooling rate to be mentioned
(Minimum 850 KHU/min)

II. Technical specifications should be as follows:
b. Maximum anode cooling rate to be
mentioned (Minimum 1500 KHU/min) or more

The Athlon tube with industry best cooling rate
of 1700 KHU/min, offers the longest maximum
spiral time, . For high load centre or large
volume scans like 3 phase abdomen, long range
peripherals and cardiac scans are never
interrupted.

No change

9

To be included Dual energy: All Dual Energy Applications
Contrast based (VNC, iodine mapping etc.) and
non- contrast based (Calculi characterization,
gout etc.) have to be offered. • Differentiation of
brain hemorrhage from contrast enhancement •
Virtual non contrast CT scan Brain and Body
using Dual energy method. • Dual energy-based
angiography with bone removal method •
Vascular plaque characterization • Assessment
of lung perfusion using dual energy • Chemical
composition of kidney stones. •Bone density and
marrow imaging by calcium removal.

All modern 128 slice CT scanners have advanced
spectral CT with contrast and non contrast
applications. - Improve your diagnosis in

No Change
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challenging cases by using iodine maps to
evaluate suspicious lesions - Improve your image
quality and scanner efficiency by potentially
avoiding rescans through Virtual Non Contrast
images and DE CT for metal artefact reduction -
Improve your CT scanner usage by answering
more diagnostic questions.

10

COMMERCIAL
CLARIFICATIONS:

Payment: Gem Bidding Document
Pg 2 Payment Timelines
Payments shall be made to the
Seller within 45 days of issue of
consignee receipt-cum-acceptance
certificate (CRAC) and on-line
submission of bills ATC Pg 28
Payment for equipment price (refer
category-a of section-I price
schedule) will be done through
inland letter of credit. For this
purpose, HLL will open an
irrevocable, non-transferable
inland Letter of Credit (LC) for
100% value of the equipment (for
each location separately) in favor
of supplier.......

There are contradicting payment timelines in
bidding document and ATC. Pl clarify the
payment terms will be as per ATC document

Payment terms will be as per ATC.

11

Dismantling of old equipment ATC List
of Requirements Pg 33 The successful
bidder shall be responsible for the
dismantling, de-installation and
removal of the existing 128-slice CT
Scanner installed at HLL’s Diagnostic
Facility, SAT Hospital,
Thiruvananthapuram, Kerala and
make sure that the site is ready for

Dismantling of old equipment ATC List of
Requirements Pg 33

The successful bidder shall be responsible for
the dismantling, de-installation and removal of
the existing 128-slice CT Scanner installed at
HLL’s Diagnostic Facility, SAT Hospital,
Thiruvananthapuram, Kerala and make sure that

The relevant tender term is revised as
below. The successful bidder shall be
responsible for the dismantling, de-
installation and removal of the existing
128-slice CT Scanner installed at HLL’s
Diagnostic Facility, SAT Hospital,
Thiruvananthapuram, Kerala. HLL will
promptly arrange and provide all
regulatory and statutory prerequisites
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installation of new machine within 30
days from the receipt of Notification
of award.

the site is ready for installation of new machine
within 30 days from the receipt of Notification of
award. End user shall be responsible for
regulatory and statutory prerequisites to
enable seamless dismantling of equipment.

Supplier shall ensure dismantling and removal of
old equipment subject to underlying
prerequisites of regulatory (AERB / PNDT
releated process) and Statutory (GST invoice) are
provided by the end user / owner of the
equipment

falling within its scope

12

Delivery Period Gem Bidding Pg 6
Consignees / Reporting Officer

Delivery Days: 60 ATC GCC Pg 25 Cl
15
Required project completion period
will be 60 days from date opening of
inland LC to supply installation and
commissioning at purchasers site.
Addl Terms of HLL List of
requirements Pg 33 Part II New
equipment is to be delivered within
60 days from date of opening of
inland LC to delivery at purchaser’s
site. The date of delivery shall be
deemed as the date on which the
equipment is delivered at the
purchaser’s site. Tenderers may,
however, offer an earlier delivery
period. The installation and
commissioning of the equipment shall
be completed within 30 days from the
date of receipt of the goods at site, or

Delivery Period Gem Bidding Pg 6 Consignees /
Reporting Officer Addl Terms of HLL GCC Pg 22
Cl 15 Addl Terms of HLL List of requirements Pg
32 Part II

90 days from date of opening of inland LC / Site
Readiness with permanent power and
Regulatory approvals whichever is later, to
delivery at purchaser’s site. The date of delivery
will be the date of delivery at purchaser’s site.
Tenderers may quote earliest delivery period.
Installation and commissioning shall be done
within 30 days of receipt of the stores/ goods at
site or within 45 days of handing over the site for
installation, whichever is later.

Request you to link delivery timeline to
mandatory requirements such as Regulatory
approvals and Site handover with Power so that
the production and dispatch of equipment is
better planned to avoid unnecesary storage and
safekeeping of equipments in warehouse / site

The dismantling, delivery, installation and
commissioning of the equipment shall be
completed within 60 days from the date of
opening of inland LC.
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within 45 days from the date of
handing over of the site for
installation, whichever is later.

leading to multiple loading unloading and safety
of electronic components

13

Confidential Information Addl Terms
of HLL GCC Pg 22 Cl 8.2
If such inspections and tests are
conducted in the premises of the
supplier all reasonable facilities and
assistance, including access to
relevant drawings, design details and
production data, shall be furnished by
the supplier to the purchaser’s
inspector at no charge to the
purchaser.

Confidential Information Addl Terms of HLL GCC
Pg 22 Cl 8.2

If such inspections and tests are conducted in
the premises of the supplier all reasonable
facilities and assistance, including access to
relevant drawings, design details and production
data which are not confidential in nature, shall
be furnished by the supplier to the purchaser’s
inspector at no charge to the purchaser.

Drawings, design and data will have confidential
and proprietary information of supplier and
cannot be divulged, Supplier shall provide
information that are relevant and not
confidential in nature for smooth inspection and
testing of the equipment

No Change

14

Preventive maintenance Pg 40 Cl
2.D.a

The supplier shall visit each
consignee site as recommended in
the manufacturer’s technical/ service
/operational manual, but at least
twice in six months (i.e. 4 preventive
maintenance/ year) apart from all
breakdown visits, during the CMC
period

Preventive maintenance Pg 40 Cl 2.D.a

The supplier shall visit each consignee site as
recommended in the manufacturer’s technical/
service /operational manual, but at least once in
six months (i.e. 2 preventive maintenance/ year)
apart from all breakdown visits, during the CMC
period.

Supplier shall ensure to conduct preventive
maintenance of the equipment as per the
operational protocols instructed by the
manufacturer of the equipment. Supplier
guarantees required uptime and after sales

The supplier shall visit each consignee site
as recommended in the manufacturer’s

technical/ service /operational manual, but
at least once in four months (i.e. 3

preventive maintenance/ year) apart from
all breakdown visits, during the CMC

period.
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support for 10 years. Seamless and
uninterrupted functioning of equipment and can
be ensured with preventive maintenance on half
yearly basis itself. Any additional preventive
maintenance will not have any value add and
will only increase idle time during maintenance
and calibration. Hence Kindly amend the
preventive maintenance from quarterly to half
yearly.

15

Open Ended BG Period Pg 57 Cl 4
We, the “Bank / Guarantor” further
agree with “HLL Lifecare Limited” that
“HLL Lifecare Limited” shall have the
fullest liberty without our consent
and without affecting in any manner
our obligations hereunder to vary any
of the terms and conditions of the
said “Order”/ or toextend time of
performance by “The Contractor”
from time to time or to postpone for
any time to time any of the powers
exercisable by “HLL Lifecare Limited”
against “The Contractor” and to
forbear to enforce any of the terms
and conditions relating to “The
Order” and we shall not be relieved
from our liability by reason of any
such variation or extension being
granted to “The Contractor” or for
any forbearance, act or omission on
the part of “HLL Lifecare Limited” or
any indulgence by “HLL Lifecare
Limited” to “The Contractor” or by
any such matter or things whatsoever

Open Ended BG Period Pg 57 Cl 4

We, the “Bank / Guarantor” further agree with
“HLL Lifecare Limited” that “HLL Lifecare
Limited” shall have the fullest liberty without our
consent and without affecting in any manner our
obligations hereunder to vary any of the terms
and conditions of the said “Order”/ or to extend
time of performance by “The Contractor” from
time to time or to postpone for any time to time
any of the powers exercisable by “HLL Lifecare
Limited” against “The Contractor” and to forbear
to enforce any of the terms and conditions
relating to “The Order” and we shall not be
relieved from our liability by reason of any such
variation or extension being granted to “The
Contractor” or for any forbearance, act or
omission on the part of “HLL Lifecare Limited” or
any indulgence by “HLL Lifecare Limited” to “The
Contractor” or by any such matter or things
whatsoever which under the law relating to
sureties would but for this provision have the
effect of relieving us. However any extension of
period of validity or change of amount and

No Change



Page 9 of 16

which under the law relating to
sureties would but for this provision
have the effect of relieving us.

scope of this Bank Guarantee shall be at the
request of "The contractor" to us.

Right to Vary terms and conditions or to extend
the time of performance is a transaction
between HLL lifecare Ltd and Bidder and the
same cannot change the terms and conditions,
validity or scope of BG issued. Any change of
validity, amont or scope shall be initiated by
the Bidder (The contractor) only.

16

Liquidated Damages Addl Terms of
HLL GCC Pg 30 Cl 25.1

If the contractor fails to complete the
works within the time frame(s)
incorporated in the contract, the
Purchaser shall, without prejudice to
other rights and remedies available to
the Purchaser under the contract,
deduct from the contract price, as
liquidated damages, a sum equivalent
to 0.5% per week of delay or part
thereof on delayed supply of goods
and/or services until actual delivery
or performance subject to a
maximum of 10% of the contract
price or actual liability of the
purchaser due to delayed works or
total performance of the contractor,
whichever is higher.

Liquidated Damages Addl Terms of HLL GCC Pg
30 Cl 25.1

If the contractor fails to complete the works
within the time frame(s) incorporated in the
contract, the Purchaser shall, without prejudice
to other rights and remedies available to the
Purchaser under the contract, deduct from the
contract price, as liquidated damages, a sum
equivalent to 0.5% per week of delay or part
thereof on delayed supply of goods and/or
services until actual delivery or performance
subject to a maximum of 10% of the contract
price.

We accept penalty of 0.5% per week or part
thereof subject to a maximum of 10% in case of
delay in delivery of the equipment. However we
request deletion of wording highlighted in red
which is consequential and ambiguous penalty
which cannot be ascertained, measured by the
supplier during tender participation. Kindly
remove to enable even basis of comparison

No Change
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across different bidders.

17

Blacklisting Addl Terms of HLL ITB Pg
17 Cl 22.2

In the eventuality of failure on the
part of the lowest successful bidder
to produce the original documents, or
submit the security deposit, or
acceptance of LOI/ Work order within
the specified time limit, the Bidder
shall be debarred in future from
participating in Bids for three years
and will be recommended for
blacklisting by the competent
authority. In such cases, the work
shall be re-tendered.

Blacklisting Addl Terms of HLL ITB Pg 17 Cl 22.2

In the eventuality of failure on the part of the
lowest successful bidder to produce the original
documents, or submit the security deposit, or
acceptance of LOI/ Work order within the
specified time limit, the Bidder shall be penalized
with forfeiture of Bid Security. In such cases, the
work shall be re-tendered.

We accept blacklisting/ debarment only for any
fraud or willful misrepresentation. Also,
according to Rule 151 of General Financial
Rules,2017 (GFR) an entity should be debarred
only if it is convicted under Prevention of
corruption Act 1988 or IPC; and also, if it has
breached code of integrity.

No change in Tender terms.
Based on the OM no. F.1/20/2018-PPD
dated 02.11.2021, the mentioned
clauses are retained

18

Insurance during CAMC: Gem
Bidding Document Pg 10 Cl 13

CMC Charges are inclusive of all the
charges for Transportation, Lodging,
Boarding, all insurances including
third party insurance and all other
incidental charges

Insurance during CAMC: Gem Bidding
Document Pg 10 Cl 13 CMC

Charges are inclusive of all the charges for
Transportation, Lodging, Boarding, insurances
for spare parts movement and all other
incidental charges Supplier cannot cover the
equipment, facility and third party liabilities post
handover of the equipment as the ownership
and risk are transferred to end user. Supplier
shall cover insurance for the spares movement
only post handover of the equipment

CMC Charges shall be inclusive of
all costs towards transportation,
lodging, boarding, insurance for
movement of spare parts, and all
other incidental expenses.

1 GE Healthcare
II. Technical specifications should be
as follows:

II. Technical specifications should be as follows:
1. Isotropic Micro voxel Imaging to improve 3D

II. Technical specifications should be as
follows: 1. Isotropic Micro voxel Imaging to
improve 3D and reformatted 2D resolution
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and reformatted 2D resolution through optimal
choice of sub-millimeter slice thickness and
reconstructed voxel size. System should have a
minimum coverage of 64 slices (mention the
slice thickness and coverage per rotation).
Minimum scan time for 360 - degree rotation
should be 0.6 seconds or less for all applications
including Trauma/Emergency Scans.

WGE Request: Isotropic Micro voxel Imaging to
improve 3D and reformatted 2D resolution
through optimal choice of sub-millimeter slice
thickness and reconstructed voxel size. System
should have a minimum coverage of 64 slices
(mention the slice thickness and coverage per
rotation). Minimum scan time for 360 - degree
rotation should be 0.35 seconds or less for all
applications including Trauma/Emergency Scans.
Justification: As the scanner will be used for
extensive trauma and emergency the scan time
should be minimal for faster scans

through optimal choice of sub-millimeter
slice thickness and reconstructed voxel
size. System should have a minimum
coverage of 64 slices (mention the slice
thickness and coverage per rotation).
Minimum scan time for 360 - degree
rotation should be 0.35 seconds or less for
all applications including
Trauma/Emergency Scans.

2

3. X-Ray tube: 3 a

3. X-Ray tube: 3a. Anode heat capacity to be
mentioned. (Minimum 6.0 or more MHU)

WGE Request: Anode heat capacity to be
mentioned. (Minimum 7.0 or more MHU)
Justification: Minimum anode heat capacity of
7MHU will have better tube cooling and and
scans can be performed without pausing for
tube cooling especially in cases of poly trauma
and multi phasic scans.

No Change
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3
3. X-Ray tube: 3 b

3. X-Ray tube: 3b. Maximum anode cooling rate
to be mentioned (Minimum 850 KHU/min).

WGE Request: Maximum anode cooling rate to
be mentioned (Minimum 1000 KHU/min)
Justification: Minimum anode heat capacity of
1000MHU will have better tube cooling and and
scans can be performed without pausing for
tube cooling especially in cases of poly trauma
and multi phasic scans. WGE is Requesting
technical committee to change to 1000KHU for
better specifications.

No change

4

5. Table:

5. Table: 5c. Horizontal Scannable Range: 160 cm
Metal Free (axial), 160 cm Metal Free (Helical)

WGE Request: Horizontal Scannable Range: 160
cm Metal Free (axial), 158 cm Metal Free
(Helical) Justification: GE HealthCare provides
Horizontal Scannable Range (Axial) 1730 mm and
Horizontal Scannable Range (Helical) 1580 mm.
WGE is requesting technical committee to
change Horizontal scannable range to 158cm.

5. Table: b. Horizontal Scannable Range:
158 cm Metal Free range or more axial /
helical

5

10. ADVANCED RECONSTRUCTION
AND DISPLAY REQUIRED

10. ADVANCED RECONSTRUCTION AND DISPLAY
REQUIRED: WGE Request: New addition: Multi-
modality OEM workstation. The following clinical
applications are supported on Workstation and
not supported on Console. Tender specifications:
10. ADVANCED RECONSTRUCTION AND DISPLAY
REQUIRED g. Brain and Body perfusion with
minimum 12cm z-axis coverage h. Computer
assisted analysis for lung and colon i. Dental j.
Image Fusion k. Dedicated Metal artifact
reduction l. Neurology DSA Facility Justification:

No Change
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Would request the technical committee to add
Multi-modality OEM workstation in specification
so that all vendors offer best solution.

6
13. Accessories

13. Accessories: 3. Apple Osirix MD, 2TB Hard
disk & 8GB RAM with free lifetime updates and
upgradability, with compatible operating system.
Image storage up to 7 lakh. The system should
be supported with archiving facility of USB, DVD
& CD in DICOM & in Non-DICOM format.
Dedicated high end graphics card and 27" retina
monitor.

WGE Request: Apple Osirix MD, 2TB Hard disk &
8GB RAM with free lifetime updates and
upgradability, with compatible operating system.
Image storage up to 7 lakh. The system should
be supported with archiving facility of USB, DVD
& CD in DICOM & in Non-DICOM format.
Dedicated high end graphics card and 24" retina
monitor. Justification: Currently Apple supplies
MD 24" retina monitor with Mac PC for Osirix
MD.

Apple Osirix MD, 2TB Hard disk & 8GB
RAM with free lifetime updates and
upgradability, with compatible operating
system. Image storage up to 7 lakh. The
system should be supported with archiving
facility of USB, DVD & CD in DICOM & in
Non-DICOM format. Dedicated high end
graphics card and 24" retina monitor.

7

2. GENERAL POINTS:
E. Incidental and other Turn key
works: Note 2

Training: The company shall be required to train
the institute personnel onsite for a minimum
period of 1 month.

WGE Request: The company shall be required to
train the institute personnel onsite for a
minimum period of one week.

No Change
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8
15. Work Completion Period

15.1. Required project completion period will be
60 days from date opening of inland LC to supply
installation and commissioning at purchasers
site.

WGE Request: Required project completion
period will be 90 days from date opening of
inland LC/ AERB Confirmation for
decommissioning to supply installation and
commissioning at purchasers site.

The dismantling, delivery, installation and
commissioning of the equipment shall be
completed within 45 days from the date of

handing over of the site
and opening of inland LC.

9

16. Warranty

16.7. Upon receipt of such notice, the supplier
shall, within 6 hours on a 24(hrs) X 7 (days) X 365
(days) basis respond to take action to repair or
replace the defective goods or parts thereof,
free of cost, at the ultimate destination. The
supplier shall take over the replaced parts/goods
after providing their replacements and no claim,
whatsoever shall lie on the purchaser for such
replaced parts/goods thereafter. The penalty
clause for non-rectification will be applicable as
per tender conditions

WGE Request: Please consider Upon receipt of
such notice, the supplier shall, within 24 hours
on a 24(hrs) X 7 (days) X 365 (days) basis
respond to take action to repair or replace the
defective goods or parts thereof, free of cost, at
the ultimate destination. The supplier shall take
over the replaced parts/goods after providing
their replacements and no claim, whatsoever
shall lie on the purchaser for such replaced
parts/goods thereafter.

No change
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16.9. If the supplier, having been notified, fails to
respond to take action to repair or replace the
defect(s) within 6 hours on a 24(hrs) X 7 (days) X
365 (days) basis, the purchaser may proceed to
take such remedial action(s) as deemed fit by
the purchaser, at the risk and expense of the
supplier and without prejudice to other
contractual rights and remedies, which the
purchaser may have against the supplier. The
penalty clause form on rectification will be
applicable as pretender conditions.

WGE Request: If the supplier, having been
notified, fails to respond to take action to repair
or replace the defect(s) within 24 hours on a
24(hrs) X 7 (days) X 365 (days) basis, the
purchaser may proceed to take such remedial
action(s) as deemed fit by the purchaser, at the
risk and expense of the supplier and without
prejudice to other contractual rights and
remedies, which the purchaser may have against
the supplier.

No Change

10
17. Comprehensive Annual
Maintenance Contract (CAMC)

17.8. The payment of CAMC will be made once
in every six months after satisfactory completion
of said period, duly certified by HLL authorities,
but subject to valid Performance Security.

WGE Request: The payment of CAMC will be
made on quarterly basis after satisfactory
completion of said period, duly certified by HLL
authorities, but subject to valid Performance
Security. Justification: 4 preventive
maintenance/ year asked in the tender and

No Change
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hence CMC payment to be released on quarterly
basis.

11 16. Warranty

16.12. Any mandatory approval required for
installation shall be obtained by the successful
bidder in liaison with the respective authorities.

WGE Request: Regulatory Approvals shall be in
purchaser scope

Regulatory approvals falling within the
scope of the Purchaser and Supplier shall

be obtained and arranged by the
respective parties.

12

23. Terms and Mode of Payment.
a) On delivery:

23.4. a). Seventy (70%) payment of equipment
price (refer category-a of Section-I price
schedule)) shall be paid through LC on receipt of
goods in good condition and upon the
submission of the following documents subject
to recovery of LD, if any b). On Acceptance:
Thirty percent (30%) payment of equipment
price (refer category-a of Section-I price
schedule) would be made on completion of
installation and successful trial run through
inland LC against submission of following
documents WGE Request: a) Eighty (80%)
payment of equipment price (refer category-a of
Section-I price schedule)) shall be paid through
LC on receipt of goods in good condition and
upon the submission of the following documents
subject to recovery of LD, if any b) On
Acceptance: Twenty percent (20%) payment of
equipment price (refer category-a of Section-I
price schedule) would be made on completion of
installation and successful trial run through
inland LC against submission of following
documents

No Change


